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1.  DETAILS OF TERMINAL CONTACT PERSONNEL                                                 

 

Contact with terminal's representative on telephone:  +386 5 6656 855  

Terminal’s working time: 

1st shift      from     06:00 - 14:00   Hrs 

2nd shift        »           14:00 - 22:00   Hrs 

3rd shift         »             22:00 - 06:00   Hrs 
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2.  TECHNICAL DATA OF THE TERMINAL, BERTHS 

 

 

Terminal overview: 
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Operative shore 800 m 

Berths 8 (berth 2, 3, 6a, 7a, Silos, VNT, TR3, RO4) 

Ro-Ro ramps 5 

Railway tracks with loading ramps 15 tracks, 7.1 km 

Open storage areas 675.000 m2 

Covered storage areas 225.000 m2 

Open air storage capacity 34.000 units 

Covered storage capacity 10.000 units 

 

Additional services: 

• dewaxing and waxing of vehicles,  

• PDI zero repair service,  

• additional equipment at customers' needs or requests, 

• mechanical, painting and body repair services,  

• more about additional services on www.avtoserviskp.si 

 

 

 

 

 

 

 

 

 

 

 

http://www.avtoserviskp.si/en/index.html
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2.1 LOADING AND UNLOADING EQUIPMENT 

 

 

Mafi truck 

 

TERBERG RT323 4x4 
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Low bed trailer – capacity load 70 t 

 

 

 

 

Forklift – max 33 t 
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3. DEPTH OF WATER AT THE BERTH 

For minimum depth of water alongside the berth refer to Port Book - Berthing and anchorage facilities item nr. 9. 

 

 

4. WATER DENSITY AT THE BERTH 

All berths in summer: 1.022 - 1.024 kg/dm3 

All berths in winter: 1.025 - 1.027 kg/dm3 

Average during year:  1.022 – 1.027 kg/dm3 

 

5. THE MINIMUM AND MAXIMUM SIZE OF VESSEL WHICH THE TERMINAL’S   

        FACILITIES ARE DESIGNED TO ACCEPT 

 

• The min size of the vessel: no limits 

• The max size of the vessel – limited by draught see section No. 3 

 

 

                    

6. MOORING ARRANGEMENTS  

 

Mooring arrangement is organised by the company Luka Koper INPO d.o.o.  24 hrs / day. 

 Is organised 24 hrs/day   

 

 

 

 

 

 

 

 

 

 

https://luka-kp.si/slo/port-terminal-information-books
https://www.luka-kp.si/eng/announcements-of-ships-pilot-planes-and-mooring
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• Mooring arrangements:  4 head lines; 4 stern lines; 2 head spring lines; 2 stern spring lines 

 

 

1. berth No. 1 

 

 
 

 

 

 

 

• berth No. 3 
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• berth Silo 
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BerthNo.6A

 

 

• berth 7  
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• berth VNT 

 
 

 

• berth TR3  
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• berth RO4 

 
 

 

 

 

 

 

"ACTUAL MOORING ARRANGEMENT MAY VARY"! 

 

 

7. LOADING OR UNLOADING RATES AND EQUIPMENT CLEARANCES 

As per contract/offer. 

 

 

8. LOADING OR UNLOADING PROCEDURES AND COMMUNICATIONS 

Loading or unloading procedures are designed by terminal regulations in compliance with 9001 (as amended), BS 

OHSAS 18001 (as amended) and 14001 (as amended). Standard for hold cleanliness on discharging is “shovel clean”. 
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9. ACCESS TO AND FROM SHIPS AND BERTHS 

Ship’s accommodation ladder or by ramps. 

 

 

10. TERMINAL EMERGENCY PROCEDURES 

In case of emergency or urgent stop of unloading/loading operation contact terminal’s representative item nr. 1.  

Contact with terminal's representative on telephone:  +386 5 6656 855  

Dispatch center: +386 5 6656 879/883/858 

If you need medical assistance in case of an accident or other incident, call the security center of the Port of Koper, 
telephone number: +386 5 66 56 950. 

A Mariner clinic is available in Koper, which provides medical assistance. Medical care and hospitalization are 
provided at the General Hospital Izola (7 km).  

In case of a safety incident, fire or other accident call the security center of the port of Koper, telephone: Port of 

Koper security centre: T: +386 5 6656 950  

Police/Ambulance/Fire: 112 

Emergency Response Centre: 

MRCC Koper VHF Channels 7, 8, 12 and 16.  

T: +386 (5) 663 2106/8, F: +386 (5) 663 2110, koper.mrcc@gov.si 

 

 

11. DAMAGE AND INDEMNITY ARRANGEMENTS 

Damages caused to the vessel by terminal must be reported immediately and in written form with 

detailed description of the damage yield to the terminal’s representative.  

Survey of the damage and the statement of its origin with necessary evidence (photos, drafts with 

measurements, etc.) must be carried out in presence of both (vessel / terminal) representatives. The 

damages alike shall be repaired (before vessel leaves the port) on terminal´s account by terminal’s 

subcontractor (https://luka-kp.si/eng/port-community-contacts) as soon as possible and when cargo 

condition will permit safe work.  

All damages caused to the vessel by terminal´s loading /unloading equipment and which could impair 

the structural capability or watertight integrity of the hull, or the vessel’s essential engineering systems, 

will be registered and handled by authorised organisations of the state and port authorities. 

 

tel:+386%205%206656%20879/883/858
https://luka-kp.si/eng/port-security
mailto:koper.mrcc@gov.si
https://luka-kp.si/eng/port-community-contacts


 

Page 17 of 23 

 

12. INFORMATION ON WASTE RECEPTION FACILITIES AT THE TERMINAL  

Regularly organised by Luka Koper INPO d.o.o.. by contract and state regulations. 

See  Port Book item 21.  INFORMATION ON WASTE RECEPTION FACILITIES IN THE PORT 

 

13. INFORMATION TO BE PROVIDED BY THE TERMINAL TO THE AGENT/MASTER 

▪ The name of the berth at which loading or unloading will take place: Information will be given from the Terminal.   

Estimated times for berthing: 1.5 hrs. 

Estimated time for starts and completion of loading/unloading: Information will be given from the Terminal. 

The number of loading or unloading drivers: Information will be given from the Terminal. 

▪ Characteristics of berth or RoRo ramps ; refer to item nr. 2. ¨Technical data of the terminal, berths and RORO ramps 

loading/ unloading equipment¨. 

▪ Features on the berth or jetty the master may need to be aware of, including the position of fixed and mobile 

obstructions, fenders, bollards and mooring arrangements refer to item nr. 2. ¨Technical data on the berths and 

loading/ unloading equipment¨ and Port Book item nr. 9. ¨Berthing and anchorage facilities¨.   

▪ Minimum depth of water alongside the berth and in approach and departure channels refer to Port Book item nr. 9. 

¨Berthing and anchorage facilities¨ and item nr. 13. ¨The maximum size of ship the port can accept¨.  

▪ Water density at the berth refer to Port Book item nr. 4. ¨Water density at the port¨. 

▪ Which side of the ship is to be alongside the berth: refer to item nr. 6. ¨Mooring arrangements¨, Star board side or 

Port side. 

▪ The discharge and loading sequence on the vessel, and if any other restrictions is provided by the terminal. 

▪ Warning of unusual mooring arrangements: refer to the Pilot and/or refer to item nr. 11. ¨Terminal emergency 

procedures¨. 

▪ Mooring lines required: refer to item nr. 6. ¨Mooring arrangements¨   

▪ Any restrictions on ballasting or de-ballasting refer to https://luka-kp.si/eng/information-for-ships,    

▪ Maximum sailing draught permitted by the competent authority refer to Port Book item nr.9. ¨Berthing and 

anchorage facilities¨.  

 

 

 

 

14. INFORMATION NEEDED TO BE GIVEN BY THE AGENT/SHIPPING LINE TO THE 

TERMINAL 

 

https://luka-kp.si/eng/information-for-ships
https://luka-kp.si/slo/port-terminal-information-books
https://www.luka-kp.si/eng/announcements-of-ships-pilot-planes-and-mooring
https://luka-kp.si/slo/port-terminal-information-books
https://luka-kp.si/slo/port-terminal-information-books
https://luka-kp.si/slo/port-terminal-information-books
https://luka-kp.si/eng/information-for-ships
https://luka-kp.si/slo/port-terminal-information-books
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14.1 INFORMATION EXCHANGE: GENERAL 

Ship operations 

First ship call: 

In order to ensure an efficient planning of the operations of the Terminal Operator, the Customer shall provide all 
needed relevant technical details in advance of the first call of such Ship at the Car Terminal.  

 

Working order for vessel’s operations: 

The Customer is obliged to order operations and services, involving labor or technical resources, from Luka Koper 
using the CED – Computer Exchange Data system till 10.30 a.m. for the next day and for operations on Sundays and 
public holidays till 10.30 a.m. on the last ordinary working day prior to their projected execution. 

  

The Customer may countermand an operational order for work, labor or machinery by 06.00 p.m. at the latest on 
the day before the day for which the services were ordered, and till 12.00 (midday) of the last preceding ordinary 
working day (Sunday or the day before holiday) in relation to services ordered for Sundays or public holidays for 1, 2 
and 3 shift. 

 

For services ordered for Monday (1, 2 and 3 shift) the Customer may countermand the work order till 10.00 a.m. at 
the latest on Sunday.      

                                                                                                                  

Time of loading and unloading operations 

Unloading and/or loading operations shall commence at the agreed start operation’s time and can be carried out 
according to the shift periods of the Terminal Operator defined in the Luka Koper d.d. General tariff terms.  

 

 

 

 

Berthing time of the vessel: 

 

Before the berthing of the vessel the Customer is obliged to provide the Terminal Operator all the necessary 
documentation, working orders and information that are needed for the timely commencement of operations in the 
agreed berthing time.  If all necessary documents, working orders (»ordered gangs«) and information are not timely 
provided, causing the vessel falling out of the agreed berthing time, the Terminal Operator may reject and / or 
postpone the berthing of the arriving vessels until all the requested and needed documents are provided by the 
Customer. In this case the Terminal Operator is not responsible or liable for any costs, loss or damages that may 
occur due to the non-timely provision of the requested documents and Customer has no any claim against the 
Terminal Operator in this respect. 

 

Scheduling Information 

For arriving vessels, the Customer shall provide the following information (if needed because of service change 
and/or requested by Terminal Operator): 

7 days before vessel arrival:  
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The shipowner, the master or the agent shall make an indicative announcement of the arrival of the ship to the 
contracting authority seven days before ship arrival. 

The announcement of the arrival of the ship must include:  

- Ship name 

- Length, width, gross tonnage of the ship 

- draft on arrival and departure of the ship 

- type and quantity of cargo 

- equipping the ship with cargo handling machinery 

- ETA (Expected time of arrival) 

 

48-hours before vessel arrival 

- Ship Re-announcement 

 

24-hours before vessel arrival 

 

- ETA (Expected time of arrival) confirmation 

- Loading - unloading plan, stating the quantity of cargo, stowage by decks and holds, height of decks, transport 

route and rotation of loaded or unloaded cargo, loading or unloading order and the quantity to be loaded or 

unloaded 

- Arrival and proposed departure draughts 

- Time required for ballasting or de-ballasting 

- Number and type of mooring lines 

- Details of any necessary repairs which may delay berthing, the commencement of loading or unloading, or may 

delay the ship sailing on completion of loading or unloading 

- Any other information related to the vessel requested by the terminal 

- Announcement consisting VIN list, destination,  for loading / discharging vehicles (via Mail or XML to ACAR-

internal software 

 

The Customer should send requested data to: 

Dispatcher: ro.ro@luka-kp.si 

Shift manager: vodjeizmeneta@luka-kp.si 

 

Customer shall ensure safe working environment in line with national legislation and best practice in the industry 
without undue delay on vessel where Terminal services shall be performed by the Terminal Operator. 
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14.2. REPORT ABOUT EXAMINATION OF THE VESSEL 
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14.3. EXAMPLE LOADING PLAN  
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14.4. EXAMPLE UNLOADING PLAN  
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14.5. CERTIFICATE OF WORK 

 

 

 

 

 

15. LEGAL DISCLAIMER: 

 

This Terminal info book content is intended for general information purposes only, and we have taken due care in 

its preparation. Any risk arising from the use of the information shall rest with the recipient and nothing herein 

shall be construed as constituting any kind of warranty. Luka Koper reserves the right to make adjustments without 

prior notification and to make changes or updates to this Terminal info book at any time without notice.  

While Luka Koper attempts to collect and supply accurate and up-to-date information in this Terminal info book, 

Luka Koper does not warrant its accuracy or completeness, or that results from use of this Terminal info book will 

be effective, accurate or reliable, and Luka Koper is not responsible or liable for any errors, inaccuracies or 

omissions. Luka Koper shall not be liable for any damages arising out of or related to your use of this Terminal info 

book, its content, or otherwise, including any direct, indirect, incidental, special, punitive or consequential damages 

of any kind. 
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16. RECORD OF CORRECTIONS 

 

Version Rev. Date Change Remark 

November 2019 0 06-11-2019 Initial version None 

June 2020 1 18-06-2020 Added RO4 berth None 

July 2022 2 05-07-2022 Storage capacity correction None 

     

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


