VBS Mobile - Notifications

Port of Koper

@ The VBS mobile application allows users to receive various notifications. In the
system settings tab, all available types of notifications are listed, and the user can
choose which ones they would like to receive.

& To enable notifications, the user must allow them after adding the shortcut to the
home screen. Upon first login, a pop-up window will appear asking the user for
permission to send notifications. The user must select "Allow".

“VBS 2.0 Mobile” Would Like
to Send You Notifications



https://www.luka-kp.si/
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Notifications in the VBS Mobile App:

» Badge expiration - Driver pass expires in 2 weeks. Notification is sent every Monday
(currently also via email).

» Booking assignment - A driver with an annual permit is assigned to a booking — receives
the booking number and PIN. Driver must be linked to user.

» Booking expiration - One hour before booking expires — user is alerted it will expire soon.

» Booking rejection - When a container booking is rejected — the user is notified (currently
also by email).

» Container move - A container has been moved — either loaded onto or unloaded from a
truck.

 Container ready - When the container becomes ready for booking (status changes from red
to yellow).

« Driver gate event - Gate entry— success or failure. Received by the organization, haulier,
or driver.

 Storage document - Notification of vehicle storage document (for cars).

» General notifications - General announcements published by Port of Koper in the web
application.
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3 Example of received notifications:

Driver Gate Event!

from VBS 2.0 Mobile

The driver with badge no. 255419 has entered
the Port of Koper based on announcement
6000262.

License plates: KP123T / LJ456A.

Driver Gate Event! 8m ago
from VBS 2.0 Mobile

Unsuccessful entry of the driver with permit
no. 255419,

Reason: Not enough credit.

Driver Gate Event!

from VBS 2.0 Mobile

Unsuccessful entry of the driver with permit
no. 255419.

Reason: No valid announcement.

General Notification!

from VBS 2.0 Mobile

You have received a general notification
Please check VBS Web or mobile application

4 The user can view received notifications in the notification list. Once the
notification is read, the user can delete it manually. If not deleted, the notification
will be automatically removed after 48 hours.

Notifications

No. of notifications: §

Notifications from VBS Web

b VBS Web notification Alert

Welcome to VBS Mobile!

:b Driver Gate Event! 22.May.2025 09:57

The driver with badge no. 255419 has entered the Port of
Koper based on announcement 6000262. License
plates: KP123T / LJ456A.

;b Driver Gate Event! 22 May.2025 09:57

Unsuccessful entry of the driver with permit no. 255419.
Reason: Not enough credit

;b Driver Gate Event! 22.May.2025 09:57

Unsuccessful entry of the driver with permit no. 255419.
Reason: No valid announcement.




