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VBS instructions "Car booking"

1 Sign in the VBS: enter user name and password, and confirm the general terms
https://vbs.luka-kp.si

https://www.luka-kp.si/
https://vbs.luka-kp.si


2

2 Booking for car terminal (TA)

Loading: The freight forwarder must first enter the booking into the ACAR system
with the desired truck arrival time slots. Then, the planner at the Port of Koper
confirms the announcement, which is automatically transferred into the freight
forwarder’s VBS. A booking is created with a PIN number that identifies the truck’s
entry time slot. At this stage, the booking status is 'RESERVED'. Bookings are
displayed in the list when clicking on 'Bookings – Cars'. By clicking on the booking
number, the details of the individual booking are opened.
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3 In the list, we search for the booking, and the search can be narrowed at the
beginning by criteria such as booking status, PIN number, arrival time, etc. When
the status is 'Reserved', we can select an individual booking by clicking the
selection button in the second column (booking number), which can then be
viewed and edited by clicking 'Edit'.

4 Using the 'Edit' function, a window opens in which the booking can be updated
with the required information. The freight forwarder adds the haulier, the driver,
the co-driver (if applicable), and the license plate number of the truck and trailer (if
all this information is available) and then saves it.
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If the freight forwarder assigns only the haulier on the booking and confirms it by
clicking 'Save', the booking becomes visible in the VBS application of the selected
haulier with the status 'Reserved'. When the freight forwarder or the haulier also
assigns the driver, truck, and trailer, the booking changes to the status 'Booked'.
The entry booking is thus completed.

5 By clicking 'Edit' again, the haulier can add additional vehicles from another client
to an existing booking — in this case, we are dealing only with vehicle loading.
These additional vehicles will be unloaded. The list of vehicles is imported by
entering the ID (VIN) number of one vehicle and confirming the search by clicking
'Search'. Vehicles are assigned by clicking the plus sign next to the truck, and the
booking is then saved. A prerequisite for importing vehicles into the system is a
prepared disposition; otherwise, the vehicles will not appear in the system.

The same procedure applies for creating a booking for vehicle unloading, except
that in this case, the user must manually select the entry time slot within the VBS
system.
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6 The user can also remove vehicles for unloading from the booking by clicking on
the 'x'.

When the booking status changes to 'Booked', it means that the booking is
complete and the truck can enter the port — but only if all conditions are met
(confirmed entry time slot, arrival within the agreed timeframe, valid driver pass
(annual or one-time), and paid road charge – either prepaid or one-time
purchase). The truck’s entry time slot is 6 hours, with the possibility of entering 2
hours before or 2 hours after the assigned slot (a total of 10 hours) – referred to as
the 'buffer zone'. If the truck is unable to enter within the assigned slot, the
booking must be cancelled and a new one created.

It is important to note that the vehicle loading booking must be created by the
freight forwarder, whereas the booking for vehicle unloading can be created by
the driver.

Additional possibilities
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7 If a haulier receives two bookings from different freight forwarders for both
unloading and loading vehicles on the same day, they can use the 'Merge' option,
which combines the two bookings into one.

8 The 'Events' tab provides the haulier with an overview of the truck’s entry into and
exit from the port — specifically, when it entered/exited, which truck it was, and at
which gate.


