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Hapag-Lloyd and Maersk agreed ona
long-term operational partnership. -
Gemini starting February 2025

Coope ratio n * Gemini Cooperation will bring clear benefits to you

Improved Schedule Reliability, On-Time Delivery and
competitive Transit Times

%

A strong partnership in the East-West Trades:
Far East/Europe & Mediterranean, Transpacific (excl. India),
Atlantic (excl. Canada) and Middle East

An innovative Hub & Spoke Concept with an efficient
mainliner network, complemented by a dedicated shuttle network
and efficient large tonnage

Strong terminal operations in Key Hubs that are (mostly)
operated by the partners allowing for “side-by-side
transshipment operations”

Sustainability Commitments with annually increasing
sustainability targets
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SE1 Westbound service
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Gemini Cooperation will enable us to offer significantly higher quality
liner services to our customers

Our value proposition ... ... your benefit

® RELIABILITY » Enable >80% on-time delivery of

your cargo

@ CONNECTIVITY = Link all your relevant markets with

fast and resilient transit times

6 SUSTAINABILITY = Accelerate the decarbonization of

your supply chains




IMPORT FROM EGYPT

This service will use Port Said
as a transshipment port only
until mid-July 2026, after
which Port Said will be
replaced with new
transshipment port

- Algeciras (Spain).
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From mid-July (eff wk 30) — ADX service

Rotation: PSD-KOP-VCE-PSD a Required for the IRT Europe reefer market and ME
volumes to KOP + VCE as coverage will be lost with SE1 shift from PSD to ALG.

to Koper considered which we can’t carry on SE1 due to
capacity constraints.

A weekly service is planned, with two vesels:
# - 1150 TEU/week
== - RF: 200-250 plugs




OUR OFFER

A wide network designed for your
business offering direct connections
ex-Port Said and Algeciras to main
destinations overseas

Strong focus on reefer fleet steering
to ensure that our equipment is
where and when you need it

A reliable and quality-oriented carrier

for reefer transportation with a
global network of dedicated reefer
experts always available to support
you




Hapag-Lloyd Export booking

The tool guides you through the process in just a few steps: from contract/quotation data via the routing including
interactive schedule, cargo, and equipment, and finally to a review section to manage all your bookings in one place.

Local freight forwarder in Koper usually takes care of all the necessary steps regarding booking procedure and also
port formalities

&€ Hapag-Lioyd Wo'o hiring!

Services & Information Our Company Online Business Suite

Your Benefits Key Features
Quote * Less typing: Your data is prefilled based on the Hapag-Lloyd quotation number
Schedule ’@ * Start now - complete later: Your input is saved as a draft when you leave and you can complete your booking at any time later.
Book * Faster booking confirmation: Data verification prior to submission supports higher data guality, which leads to a faster booking
24/7 Availability confirmation

. Access the bocking solution anytime and
Documentation anywhere. * Various container types: Easily book reefer, out-of-gauge and dangerous cargo with all necessary data.

Track

Instant Booking Number: Receive your booking number upon submission of your booking request.

Import , Complete transparency: Have an overview of all bookings' statuses throughout your organization with the booking list.
.

Navigator Templates available: Reuse data through the "copy booking” and “template function” for repetitive carge and frequent routes.
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Easy Handling

Quality Promises Easy amendment: Use the clear and easy-to-fill-in web form to send your amendment request.

Make your booking in just a few steps.

How to use the Booking web solution?

. Register for our Online Business and go to the Booking web solution.

. Insert your data in each tab of the tool.
. Click on "Submit" on the "Review & Complete" tab to finalize your booking

Optionally, you can add further services to your existing booking
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High Data Quality

. For further information, please refer to the User Guide for Booking.

Data verification prior to submission
supports higher data quality and fast

process time.
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