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ONE > Global Head Office — Singapore
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ONE:> Slovenian Agent
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KOPER

Centralog d.o.o. Slovenia
Ferrarska 30, SI-6000 Koper
Phone number: +386 5610 6000

"CENTRALOG

CONTACT

DEPARTMENT SUBDIVISION
Export
Customer Services Import

New Booking
Documentation
General Enquiries
Invoice Queries
Operations

Sales

In.sikop@centralog.com
In.sikop@centralog.com
In.sikop@centralog.com
doc.In.sikop@centralog.com
In.sikop@centralog.com
fi.sikop@centralog.com
ops.In.sikop@centralog.com

sal.In.sikop@centralog.com

https://eua.one-line.com/standard-page/office-location

+386 5610 6000
+386 5610 6000
+386 5610 6000
+386 5610 6000
+386 5610 6000
+386 5610 6000
+386 5610 6000
+386 5610 6000
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ONE = ADRIATIC SERVICE (AD1)

‘ Adriatic Service 1

P Koper
Venice @

\

L ]
Ancona

Unique feeder service connecting
Adriatic to Egypt, Turkey and
Greece

Piraeus
®.—e Aliaga

® Damietta

| EASTBOUND Sy
WESTBOUND  &—

Service Features

[x] High-quality Damietta-to-Koper service designed to support the reefer

supply chain

[®] seamless Adriatic coverage via our transshipment hubs in Damietta and

Piraeus

[®] Reliable service with ONE-operated vessels

Port Rotation

onon ] con

KOPER KOP
VENICE VCE
ANCONA AOI
ALIAGA ALl
PIRAEUS PIR
DAMIETTA DAM
KOPER KOP

Transit Time

ETA
WED

FRI

THU

SUN
THU
FRI
SAT

THU

(Terminals are subject to change)

TERMINAL
LKA KOPER DD
VENEZIVENCE CONTAINER TERMINAL - VECON
ADRIATIC CONTAINER TERMINA,
NEMPORT TERMINAL
PIRAEUS CONTAINER TERMINAL
DAMIETTA CONTANER TERMINAL

LUKA KOPER DD

Can | vx [ 1o s | o o J wn L o v or s e
KOP 1 2 6 g 21 DAM 4 6 7 1 12

VCE - - 4
AOI 3
ALl
PIR
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MEDITERRANEAN 1 SERVICE (MD1)

Adriatic cargo TS via
Piraeus & Damietta

. ’ Mediterranean 1

Istanbul
o 2
Piraecus /@ lzmit
.\ ® Mersin
o’

[ )
i Ningbo 9
Damietta Shekou g~ @ Kaohsiung

Shanghai

()
Singapore

WESTBOUND  ¢—
EASTBOUND —)

Service Features
E] Direct service into Egypt, Greece and Eastern Mediterranean ports.

[=] Direct service from Eastern Mediterranean and Egypt to Singapore and Far East.

Port Rotation

(Terminals are subject to change)

SUN MON

KAOHSIUNG KHH KAD MING CONTAINER TERMINAL (KMCT)

NINGBO NGB TUE THU NINGBO DAXIE CONTAINER TERMINAL

SHANGHAI SHA THU SAT SIPG - SHANGDONG BRANCH

SHEKOU SHK MON TUE MAWAN CONTANER TERMINAL (MCT)

SINGAPORE SIN SAT SUN PSA SINGAPORE

DAMIETTA DAM WED FRI DCHC

PIRAEUS PIR WED FRI PIRAEUS CONTAINER TERMINAL (PCT)

ISTANBUL IST SAT MON  MARPCRT TERMINAL

ZMIT 1ZT TUE WED  DPWYARMCA

MERSIN MER SAT SUN MERSIN INTERNATIONAL PORT 49)

DAMIETTA DAM MON WED  DcHe

SINGAPORE SIN SUN TUE PSA SINGAPORE

KAOHSIUNG KHH SUN MON A0 MING CONTAINER TERMINAL JOMCT)

Transit Time
(o Lows | on | o1 | v [en Jf o | s [ o ven [ o | e

KHH 44 51 54 57 61 PIR 44 51 53 55 59
NGB L 48 51 54 58 IST a1 48 50 52 56
SHA 39 46 49 52 56 1zr 39 46 48 50 54
SHK 36 43 46 49 53 MER 35 42 a4 46 50
SIN 31 38 4 44 48 DAM 32 39 M 43 47

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved



ONE >~ INDIAN OCEAN MEDITERRANEAN SERVICE (IOM)

‘ Indian Ocean Mediterranean

Service Features

[¥] Dedicated service connection West India, Pakistan with West, East
Mediterranean ports directly.

Port Rotation (Terminals are subject to change)
[ onom | cone | | ew | rewn
NHAVA SHEVA NSA FRI SAT BHARAT MUMBA CONTANER TERMINALS (PSA)
KARACHI KHI MON MON  SOUTHASIA PAKSSTAN TERMINALS
MUNDRA MUN TUE WED ADANI INTERNATIONAL CONTAINER TERMINAL (ICT3)
ALGECIRAS ALG MON TUE TOTAL TERMINAL INTERNATICNAL ALGECRAS
VALENCIA viLC WED FRI APM TERMINALS VALENCIA
Barcelona Genoa
BARCELONA BCN SAT SUN  APM TERMINALS BARCELONA
Valencia 4 Pi GENOA GOA MON WED  VOLTRI TERMNAL EUROPE (VTE PSA)
1 H H + iraeus
Ad rlatlc cargo TS Vla AlgeCIras .?6&. PIRAEUS PIR SAT MON  PIRAEUS CONTAINER TERMINAL PCT)
P' ALGECIRAS ALG THU FRI TOTAL TERMINAL INTERNATIONAL ALGECRAS
Iraeus Karachi ° KARACHI KHI THU THU  SOUTHASIA PAKSTAN TERMNALS
o Mundra MUNDRA MUN FRI SAT ADANI INTERNATIONAL CONTAINER TERMINAL (CT3)
@ Nhava Sheva
NHAVA SHEVA NSA SUN SAT BHARAT MUMBA CONTANER TERMINALS (PSA)

Transit Time

Cun o e [oor [oon [ rn J tn | on Lo | ron
NSA 30 32 35 37 42

VLC 4 42 a4
KHI 28 30 33 35 40 BCN 39 40 42
MUN 26 28 31 33 38 GOA 36 37 39
PIR 3 32 34
ALG 27 28 30

WESTEOUND  ¢— |
EASTBOUND —>
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EAST MEDITERRANEAN AMERICA SERVICE (EMA)

Adriatic cargo TS via Piraeus

~ | East Mediterranean America

New York

01\

Salerno
(

N

[
Savannah

Transit Time

Gl e ) TR N TR
ISK 20 22 24 NYC 27 30 3 34 37

ALl 7
IST 16
PIR 13
SAL 10

N

WESTBOUND
EASTBOUND

21 ORF 25 28 29 32 35
20 SAV 23 26 27 30 33
17
1

@ Istanbul

P €} Aliaaa
=3 » Iskenderun
Piraeus

Service Features
[x] Fast transit time from Salerno to US East coast ports
[x] Offering fast direct service from Piraeus to US East coast ports

[¥] Competitive transit times from US East coast ports to Iskenderun

Port Rotation (Terminals are subject to change)

m CODE ETA ETD TERMINAL
ISKENDERUN ISK FRI SAT UMAKPORT ISKENDERUN

ALIAGA ALl MON TUE NEMPORT

ISTANBUL IST TUE WED  xumpORT

PIRAEUS PIR THU FRI PIRAEUS CONTAINER TERMINAL (PCT)
SALERNC SAL SUN MON  SALERNO CONTANER TERMINAL

NEW YORK NYC FRI SAT MAHER TERMMNALS

NORFOLK ORF SUN MON  NORFOLK NTERNATIONAL TERMINAL (NIT)
SAVANNAH SAV TUE WED  GARDEN CITY TERMINAL (GCT)
ISKENDERUN ISK FRI SAT LMAKPORT ISKENDERUN
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ONE == eCommerce 1/3

ONE eCommerce Feature Overview

Planning and managing your shipment is simple, easy and convenient with ONE eCommerce. ONE eCommerce is a simple self help platform that provides you end
to end digital shipping solutions. With a user friendly design, you can easily manage all shipment activities such as, instant booking and quotation, submitting VGM,
cargo tracking and paying on-line. As a valued customer, we hope you will consider registering on-line with ONE and begin to take advantage of the many convenient
functions available on our website ONE eCommerce

Please take a look at what we offer.

Homepage

Offers mini dashboard for real-time quick
overview of shipment status , customized
quick access to various eCom features and
reminder tool for users.

Rate & Tariff

View ONE basic tariff for Demurrage and
Detention based on origin, destination and
container/cargo type.

Use search criteria to see incurred costs for
Demurrage and Detention on your shipments.
Check any Detention status by Contract
number or B/L number for a selected period.

Schedule

Dynamic point-to-point schedules and
routings to choose from when scheduling a
shipment. Confirm cargo cut-off date at
origin and cargo availability date at
destination for your guidance.

Booking

Booking Request is easier than ever in ONE.
Submit new bookings, amendments and
receives notification once the booking is
submitted.

You can use our Booking Template to minimize
entries as well.

ONE QUOTE

Getting a quote for your shipment has
never been faster and easier.

eSl Submission & Amendment

Submit Shipping Instructions (Sl) , make
amendments & download Draft BLs, Sea
Waybills and the non-negotiable bills.
Additionally, just like our Booking Templates,
we also offer S| templates to minimize
information that needs to be provided at time of
S| submission.
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ONE = eCommerce 2/3

ONE eCommerce Feature Overview

Planning and managing your shipment is simple, easy and convenient with ONE eCommerce. ONE eCommerce is a simple self help platform that provides you end
to end digital shipping solutions. With a user friendly design, you can easily manage all shipment activities such as, instant booking and quotation, submitting VGM,
cargo tracking and paying on-line. As a valued customer, we hope you will consider registering on-line with ONE and begin to take advantage of the many convenient

functions available on our website ONE eCommerce

Please take a look at what we offer.

Shipment Overview:

Import and Export

With 24/7 visibility, users can readily
access to real-time import/export
shipment status and directly take to-do
actions according to shipment journeys
such as booking creation, submitting Sl,
Printing BL, Arrival Notice or Payment
check

Track & Trace

Offers the status of your cargo and
estimated time of future events as well as
the past events history with the container
number or booking number. Have real time
access to your container tracking
whenever you need it.

eBL

ONE eBL is a simple, swift and secure
way of issuing, transfer and sign bills of
lading and other trade documents
electronically across partners in the
supply chain.

eVGM
Online VGM submission

Batch VGM submission via excel
Template.

Online inquiry for container tare weight.

ePayment

ONE offers online payment solutions
for you to pay easily and securely.

My Report

Create, save and send customized reports
which cover multiple aspects of your
business. Choose to run a report on all
available reporting criteria or tailor your
report to meet your needs.

(A customer ID is necessary to use this
option.)
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ONE == eCommerce 3/3

LIVE CHAT

W)

Live Chat for Exports, Imports & other
Services

Have Questions?
Find out what's available on Live
Chat.

feje- Beje-
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ONE:=x One Mobile App Current Features

Classic View Advanced View Current version of ONE Mobile App includes the following Main features:

9:41 o

EriCabn . @ ONE o TRACK &
our everyda Zi

your everydey 4 QUOTE TRACE

My Tracking

A Youhave5s

ONE Delivers bookmarked BL(s)
YOUR EVERYDAY ° SERVICE
3 | @ LIVE CHAT l“ T
Search BL/Bocking No. or Container No. E My Features Adjust
Recent Search Bookmark
Q Q B
Q Q ONE QUOTE Track & Trace Schedule Enquiry o " GLOBAL A VGM
./ DIRECTORY [
ONE QUOTE Track & Trace Schedule Enquiry More Features v
E 0‘9 Corporate News See More
Freedays + D&D Global Directory . 2021-09-30
o SCHEDULE FREEDAYS
o launch the first dedicated
Korea and Central/South China to ... E N Q U I RY + D& D

0 G Q (=

Minor features includes Corporation News, FAQ/User Guide, Language Setting & Location Settings

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved



OCEAN
NETWORK
EXPRESS

Refrigerated Cargo

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved




ONE:: Refrigerated Cargo — ONE Fleet

- 4th largest reefer fleet* in the world equipped with the
most advanced technologies

----- 5 4= - One of the youngest fleet (average age less than 5
e years) with over 330,000 TEU; with good mix of 20ft and
4th largest Average reefer age 60,000 new reefers :
reefer fleet is 5 years added since 2020 40 HC Reefer ContalnerS

- Good diversity of container type and machinery to meet
A customers growing demand.
(1
CONTAINER+ it , ,
- 4 - All Reefer containers are International Safety
Largest operator of Real-time visibility 24/7 expert Management standards (|SM) Compliant
active CA containers with Container + reefer support

- Extensive & mandatory pre-trip inspections of Reefer
container and machinery before release to customers
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ONE:=x Refrigerated Cargo — Key features

Expertise Where it Counts

To effectively manage the different requirements of our reefer
shippers, ONE offers a full suite of container technologies,
refrigeration and atmospheric controls.

Key features include:

Controlled atmosphere systems
to slow ripening and extend shelf life

Cold treatment protocols (COOLTemp)
to meet quarantine requirements without fumigation

Humidity control
between 50% and 95% to reduce moisture loss and decay

Fresh air ventilation automation
to manage CO, for respiring cargo

Ozone-based treatment
for added microbial protection

Temperature stability from —-35°C to +30°C
with minimal deviation

VPSA-based gas exchange systems
to manage O, and CO; levels accurately

COOLXtend CA+

Pressure Swing

Other CA

COOLTemp

Fruits benefits from COOLTemp

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved



ONE::>= CONTAINER +

DIGITALIZATION AS A DIFFERENTIATOR

Your

Number
ONE
e Shipping

Partner In a cold chain where precision is everything, visibility is no longer a luxury.

INER+ i .
CFI NTA i i _ Digital tools are essential for
fleibility Built for Your Refrigerated Cargo DNE shifting from reactive problem-solving to predictive, data-driven control.

End-to-end monitoring for temperature-sensitive shipments

temperature, humidity, airflow, power
status, and live location. But visibility is just the beginning.

g ;2 . "~ |ON i
St NE The real advantage lies in using this data to
DNE CONTAINER* 1 ja predict disruptions and cut delays throughout the supply chain. Shippers
g who incorporate analytics,
planning and monitoring systems into their cold chain gain more than

efficiency, it's a key competitive edge.

i s Tools like ONE’s Container+ give shippers real-time insights into
[ { 1. _i—ﬁl _]‘—[“’““r-ﬂ- DNE
I

o —

OCEAN NETWORK EXPRESS

—
What is CONTAINER+? =
ONE'’s digital reefer monitoring system that provides near = e
real-time condition data through a single dashboard,
giving shippers visibility into their temperature-sensitive cargo
anytime, anywhere. .
o
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OONE >« How does CONTAINER + work and why to use it?

B D D Reduce cargo risk and potential losses
GPS Map Full visibility at a glance U Identify deviations early and minimize
See the route and container location on the map, Conveniently view temperature, humidity, and ! the impact of temperature excursions.

both at sea and on land.

@ =

CO.

atmosphere data on the graph.

Supply/return air monitoring

Closely monitor the supply and return air
temperature inside the container.

Ambient temperature & humidity

Track temperature and humidity levels for
a full environmental picture.

Power status

Get insights into data accuracy by
tracking the reefer's active power status
during its journey.

Advanced probes
Supports specialized monitoring for O,/CO,
(Controlled Atmosphere) and USDA probes
(Cold Treatment).

Enable better operational and
commercial decisions

Use historical shipment data to
assess performance and optimize
future planning.

Improve coordination across teams
with a shared, trusted data source.

Expert support you canrely on

Rely on ONE's professional support
team for guidance and assistance
when needed.
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ONE:i Non-Operating Reefers (NOR)

NOR Preferred Partner Program
Benefits

O Top quality food grade reefer
containers

4 i O Better insulation quality minimizes
Reducing carbon footprint through temperature fluctuations and
reduction of empty repositioning moisture build up

O Immediate booking acceptance,
equipment guarantee & priority
loading

O Discount on ocean freight

Acceptable Commodities

Non-hazardous, odourless, carton
packed goods such as:

Q New electronic goods or
s  components

Container Specification Comparison @ General department store

Typical Dimensions* Standard 40°'FT 40°FT High Cube 40°FT High Cube Reefer B merchandise

Inside Length 12.03 m 12.03 m 1.59 kg & Toys

Inside Width 235m 235m 228 m Books or printed materials

Inside Height 239m 269 m 254m .

ST ey e e ﬁm} Garments and textile products

Door Height 2.28m 2.58m 25m fERe Footwear

Load Capacity 67.6 m* 76.2 m? 67.5 m? (%)  Packaged furniture

Tare Weigh 3,740 kg 3,830 kg 4,520 kg @ Paickegisl Soodsult

Max. Load Weight 26,740 kg 26,650 kg / 28,670 kg 29,480 kg

*Above table only illustrates typical dimensions, actual dimensions may differ based on specs type.
20
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Refrigerated Container Specification

21

Maximum space for cargo with high
internal volume loadable capacity.

Low tare weight to maximize
payload.

Equipped with latest technology for
greater thermal efficiency.

Minimal air leakage and low heat

leakage to maintain set temperature.

On board monitoring by 24 hours
hot line with vessel.

Temperature -30 to +30C/Vent/
DHU/CT/CA.

Unit Specifications
20- foot

refrigerated container

Sample Specification

Length (mm) 6,058
Exterior Width (mm) 2,438

Height (mm) 2,591

Length (mm) 5,456
Interior Width (mm) 2,228

Height (mm) 2,263
Internal Capacity (m3) 28.2

Width (mm) 2,290
Doorway

Height (mm) 2,221
Tare Weight (kgs) 2,910
Maximum Payload (kgs) 27,570
Gross Weight (kgs) 30,480

The above dimensions serve as samples only while actual container dimensions vary with different specification

Key Technical Specifications

40- foot

high-cube refrigerated container

Sample Specification

Exterior

Interior

Internal Capacity

Doorway

Tare Weight

Maximum Payload

Gross Weight

Length (mm)
Width (mm)

Height (mm)
Length (mm)
Width (mm)

Height (mm)
(m3)

Width (mm)

Height (mm)
(kgs)

(kgs)

(kgs)

12,192
2,438
2,896
11,590
2,284
2,544
67.5
2,290
2,502
4,520
29,480
34,000

Key Features
TEMPERATURE RANGE

VENTILATION RANGE
OPERATING VOLTAGE
DEHUMIDIFICATION 95% to 65%

0 to 285 CBM/H

360-500 VOLTS/ 50-60 HERTZ

Normal Reefer: +30 Degree C to -30 Degree C
PRIMELINE and MAGNUM PLUS- +35 Degree C to -35 Degree C

REEFER MACHINE EQUIPPED WITH ADVANCED TECHNOLOGY FOR FAST COOL DOWN

SUPERIOR INSULATION TO MINIMIZE HEAT LEAKAGE
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Thank You

www.one-line.com




