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Company Profile
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Global Head Office – Singapore
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Slovenian Agent 
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https://eua.one-line.com/standard-page/office-location
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Global Network
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ADRIATIC SERVICE (AD1)
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Unique feeder service connecting 
Adriatic to Egypt, Turkey and 

Greece
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MEDITERRANEAN 1 SERVICE (MD1) 
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Adriatic cargo TS via 
Piraeus & Damietta
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INDIAN OCEAN MEDITERRANEAN SERVICE (IOM)
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Adriatic cargo TS via 
Piraeus
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EAST MEDITERRANEAN AMERICA SERVICE (EMA)
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Adriatic cargo TS via Piraeus
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Digitalization
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ONE eCommerce Feature Overview

Planning and managing your shipment is simple, easy and convenient with ONE eCommerce. ONE eCommerce is a simple self help platform that provides you end 

to end digital shipping solutions. With a user friendly design, you can easily manage all shipment activities such as, instant booking and quotation, submitting VGM, 

cargo tracking and paying on-line. As a valued customer, we hope you will consider registering on-line with ONE and begin to take advantage of the many convenient 
functions available on our website ONE eCommerce

Please take a look at what we offer.

Homepage
Offers mini dashboard for real-time quick 
overview of shipment status , customized 
quick access to various eCom features and 
reminder tool for users.

Schedule
Dynamic point-to-point schedules and 
routings to choose from when scheduling a 
shipment. Confirm cargo cut-off date at 
origin and cargo availability date at 
destination for your guidance.

ONE QUOTE
Getting a quote for your shipment has 
never been faster and easier.

Rate & Tariff
View ONE basic tariff for Demurrage and 
Detention based on origin, destination and 
container/cargo type.
Use search criteria to see incurred costs for 
Demurrage and Detention on your shipments.
Check any Detention status by Contract 
number or B/L number for a selected period.

Booking
Booking Request is easier than ever in ONE. 
Submit new bookings, amendments and 
receives notification once the booking is 
submitted.

You can use our Booking Template to minimize 
entries as well.

eSI Submission & Amendment
Submit Shipping Instructions (SI) , make 
amendments & download Draft BLs, Sea 
Waybills and the non-negotiable bills. 
Additionally, just like our Booking Templates, 
we also offer SI templates to minimize 
information that needs to be provided at time of 
SI submission.
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ONE eCommerce Feature Overview

Planning and managing your shipment is simple, easy and convenient with ONE eCommerce. ONE eCommerce is a simple self help platform that provides you end 

to end digital shipping solutions. With a user friendly design, you can easily manage all shipment activities such as, instant booking and quotation, submitting VGM, 

cargo tracking and paying on-line. As a valued customer, we hope you will consider registering on-line with ONE and begin to take advantage of the many convenient 
functions available on our website ONE eCommerce

Please take a look at what we offer.

Shipment Overview:

Import and Export 
With 24/7 visibility, users can readily 

access to real-time import/export 

shipment status and directly take to-do 
actions according to shipment journeys 

such as booking creation, submitting SI,  

Printing BL, Arrival Notice or Payment 
check

eBL

ONE eBL is a simple, swift and secure 
way of issuing, transfer and sign bills of 

lading and other trade documents 

electronically across partners in the 
supply chain.

ePayment

ONE offers online payment solutions 

for you to pay easily and securely.

Track & Trace 

Offers the status of your cargo and 
estimated time of future events as well as 

the past events history with the container 

number or booking number. Have real time 
access to your container tracking 

whenever you need it.

eVGM

Online VGM submission 

Batch VGM submission via excel 

Template.

Online inquiry for  container tare weight.

My Report

Create, save and send customized reports 
which cover multiple aspects of your 

business. Choose to run a report on all 

available reporting criteria or tailor your 
report to meet your needs.

(A customer ID is necessary to use this 

option.)
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LIVE CHAT

Live Chat for Exports, Imports & other 

Services
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One Mobile App Current Features
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Current version of ONE Mobile App includes the following Main features: Advanced View

FREEDAYS 

+ D&D

Minor features includes Corporation News, FAQ/User Guide, Language Setting & Location Settings

Classic View

TRACK & 

TRACE

ONE 

QUOTE

SERVICE 

MAP
LIVE CHAT

GLOBAL 

DIRECTORY

SCHEDULE 

ENQUIRY

VGM



Copyright © Ocean Network Express Pte. Ltd. All Rights ReservedCopyright © Ocean Network Express Pte. Ltd. All Rights Reserved

15

Refrigerated Cargo
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Refrigerated Cargo – ONE Fleet 
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- 4th largest reefer fleet* in the world equipped with the 
most advanced technologies

- One of the youngest fleet (average age less than 5 

years) with over 330,000 TEU; with good mix of 20ft and 
40 HC Reefer containers

- Good diversity of container type and machinery to meet 
customers growing demand.

- All Reefer containers are International Safety 

Management standards (ISM) compliant

- Extensive & mandatory pre-trip inspections of Reefer 
container and machinery before release to customers
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Refrigerated Cargo – Key features
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CONTAINER +
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DIGITALIZATION AS A DIFFERENTIATOR

In a cold chain where precision is everything, visibility is no longer a luxury. 

Digital tools are essential for

shifting from reactive problem-solving to predictive, data-driven control.

Tools like ONE’s Container+ give shippers real-time insights into 
temperature, humidity, airflow, power

status, and live location. But visibility is just the beginning. 

The real advantage lies in using this data to

predict disruptions and cut delays throughout the supply chain. Shippers 
who incorporate analytics,

planning and monitoring systems into their cold chain gain more than 

efficiency, it’s a key competitive edge.

What is CONTAINER+?

ONEʼs digital reefer monitoring system that provides near

real-time condition data through a single dashboard,
giving shippers visibility into their temperature-sensitive cargo

anytime, anywhere.
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How does CONTAINER + work and why to use it?
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Non-Operating Reefers (NOR)
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Refrigerated Container Specification
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20- foot 

refrigerated container 

Sample Specification 

6,058 Length (mm)

Exterior 2,438Width (mm)

2,591Height (mm)

5,456Length (mm)

Interior 2,228Width (mm)

2,263 Height (mm)

28.2(m3)Internal Capacity

2,290Width (mm)
Doorway

2,221Height (mm)

2,910(kgs)Tare Weight

27,570(kgs)Maximum Payload

30,480(kgs)Gross Weight

Unit Specifications 

40- foot 

high-cube refrigerated container 

Sample Specification 

12,192 Length (mm)

Exterior 2,438 Width (mm)

2,896Height (mm)

11,590Length (mm)

Interior 2,284Width (mm)

2,544 Height (mm)

67.5(m3)Internal Capacity

2,290Width (mm)
Doorway

2,502Height (mm)

4,520(kgs)Tare Weight

29,480(kgs)Maximum Payload

34,000(kgs)Gross Weight

The above dimensions serve as samples only while actual container dimensions vary with different specification

Key Technical Specifications 

Key Features

Normal Reefer: +30 Degree C to -30 Degree C 

PRIMELINE and MAGNUM PLUS- +35 Degree C to -35 Degree C 
TEMPERATURE RANGE

0 to 285 CBM/HVENTILATION RANGE

360-500 VOLTS/ 50-60 HERTZOPERATING VOLTAGE

95% to 65%DEHUMIDIFICATION

REEFER MACHINE EQUIPPED WITH ADVANCED TECHNOLOGY FOR FAST COOL DOWN 

SUPERIOR INSULATION TO MINIMIZE HEAT LEAKAGE

• Maximum space for cargo with high 

internal volume loadable capacity.

• Low tare weight to maximize 
payload.

• Equipped with latest technology for 

greater thermal efficiency.

• Minimal air leakage and low heat 

leakage to maintain set temperature.

• On board monitoring by 24 hours 

hot line with vessel.

• Temperature -30 to +30C/Vent/ 
DHU/CT/CA.
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www.one-line.com

Thank You


